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Gentlemen,


I am looking forward to working with you and to provide the SonaKrete acoustic plaster ceiling on your project.


I want to make sure that we communicate the requirements for this install and to clear up any information shortage so that we may start with the very best substrate possible. This will ensure a quick and successful application of the SonaKrete Acoustic Plaster System.

· The area in which we are working must be completely free of stock and debris prior to our arrival as we must work directly and quickly under the application to trowel out the finish.

· We will need a level 3 finished drywall installation if the substrate is not flat deck or smooth brown coat plaster in like new condition.
· We will need to have a lock down primer installed and cured prior to our arrival.

· The primer should be concentrated on the drywall leveling compound.

· It is highly recommended that a water resistant joint compound be used such as Dura-Bond. Patching of brown coat plaster must be done with plaster.
· All cut in’s must be exact in nature without leaving gaps between the item being installed and the drywall.

· Any lineal diffusers, if used, must be pre-installed in their exact location, fitted,  and have the trim cover removed.

· All sprinkler piping must be centered in their exact cut out and set so that the heads do not protrude any further than the drywall plus SonaKrete thickness.  Retroherm will install the Trim Rings or covers upon completion if provided.

· All fixtures should be set level with the drywall and not set below the drywall to compensate for the SonaKrete.

· Sidewalls adjacent to the effected ceiling should be primed as the tape and plastic sheeting used to protect surfaces may damage drywall paper or finished paint.  Retrotherm is not responsible for repairs to surfaces due to our protection.

· Any items such as ductwork, exposed conduits, hatch covers, etc., must be finish painted prior to our arrival

· Any hatch covers or items that must be preinstalled must be packed out ¼ inch LESS THAN the thickness of the SonaKrete and must be level and exact in their placement.  

· Temporary lighting, temporary wiring, and any other obstructions that will not be part of the final ceiling must be removed and holes repaired.

· All conduit boxes must be set level and no more than ¼ inch LESS THAN the thickness of the SonaKrete.

· This application should be scheduled in such a manner that it is one of the final finishes before finish paint and without ongoing dust and dirt created within the work zone.  Finish floors may be installed prior as we protect all surfaces from overspray and damage.
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Following these recommendations will ensure a quick and perfect finished SonaKrete ceiling plaster.   We can only do as good as the surface given to us.


Again, I look forward to working with you on this project.  Please do not hesitate to call me for any further information needed or if you have any questions regarding this list.  I am available by cell at any time.

Sincerely,

Robert Chilcote, Pres.
Retrotherm Insulators, Inc.

6377 Tollgate Road
Zionsville, Pa.  18092

800-905-3730
Cell: 610-442-1976
Fax: 610-965-9034

Email: rtherm@ptd.net
Web: www.retrotherm.com
 Notice: IT’S OK TO PRINT THIS EMAIL. Paper is  biodegradable, renewable, and is a sustainable product made from trees.
Growing and harvesting trees provides jobs for millions of Americans. Working forests are good for the environment and provide clean air and water, wildlife habitat and carbon storage. Thanks to improved forest management, we have more trees in America today than we had 100 years ago.

Besides, Retrotherm's product line comes from recycled cellulose, which provides society with the leading, all natural, thermal and acoustical solution on earth.  What could be better!

